REKXRE o7 BFEFE WRMELTIE BEEHSEE S 2B
- Z ® ® B Z 5 . -
mﬁ};@j};;u | 18 Bl (h v 2 @) 3 18 i g'—
TES G ETY KNITh . K, 1B E

R FETERTH ARSI T RS FAGEMER ek —ERERF)

FABAMATILEE - PEWORMEE 478 §8/\5  ERAKHR
HERE - A= S0 SRS — B PR  BESERR
FRAS B WATRERESR -

FEMMy WEELRE  SEAL (1540%)
At RS R SRR R SR -

A. What is the management process?

B. What is the difference between efficiency and effectiveness?

C. Explain the management of human resources in organization.

D. Explain the managing interpersonal relations and communication.
E. Explain the managing for total quality in organization.
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