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1. Jfl llY ~&A~IAfJii.*.~A.mk A. ~~ B. ~~ C. ~ji D. J..A~ ~-1f 

2.~ lH) ISO 9000 'F ,'j-fiiI=t- J.b -1f : 
A. ISO ~~~~J.b~*1:.;fA.t.*~~1i{~#-
B. it~#../lut 1:. A. $lJf ~ '* JiiJ ~ Jl1 ' t..v~j i'f. A. ,ff, ~ tl it: ~ ~~,M $. ~ -I-~ 
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D. ~~iff~~,*~#. 

3. ~~M..~ft ittt*..~ :£.-I-OO-!"&# A. ~A.#'jf B. ~.~. C. M" 
j{At. D. J..A~ ~ k 
4. 6] ~~;JtJ..A -$11 ~r.iiit "F'11JF-~i!t.w-.it A. ~.±.lflt.~ (ethnocentric) B. j 

~lflt.~ (polycentric) C. i!t.w.lflt.~ (geocentric) D. tJ.~ ~-1f 

5. fflt}l ~ ~~ $ 11M ~ A.(stakeholders) k.f~.R.~ ...~~ • ~fT~~., ~~ .. 
M"~~.~ff~~~A.A.Bo A.JiiJ. a~JiiJ. 

6.Mintzberg -tl1i m, ~-m. ~ ~.=t-;S~~..=...*.~+.*.~~. 'F ,1-fiiI=t-~k 

Jt.t~-~: A.lNtM~ ~ (systematic) B. A.~IUJ~~~ ~ 

(interpersonal) C. ~.~ ~ ~ (decisional) D.•1ft~ ~ ~ 

(informational) 
7. r,'1-fiiI=t-~k Hofstede ~ ~ ~:>{At..ii1: A.~A.:£.A/.B:£.A B.•J1 ~ ae.. c. f,j-~~~'Ii.~tIl.i!!$l& D. ~.t. •• iP ~$lJ.l 

8. Ji.J1 ~# t ~ Ji.J1 &# 1 A. ~16 A.. ~!N.... B. §'~,ff, ~.11 ~J1 C. 4

~£~!N.1I' D. tJ.~~k
 

9.••~ ft ffl,*M~~ ~fT ~#"~JJJ~~~ A. • "ilt~J1 B....:tl-fe,
 

C.•B~JiiJ D. J..A~ ~-1f
 

10. "t1€J (Max Weber) A. .&.f,j-§.'t3t~ltIT~ .. 1t~.:r:. B. kA.~lH)~.~(fT
 

~.).$.)~.*.tifi C. :£.~!bft*~m"k 1"-1t~ ... (Bureaucracy) D. tJ.~ ~k
 

n. ?r~3t!~A.~~ a ~.Rk.Jf.~-!"~lJt.-T- ' 1t!!.1'I"J~.~k ••~M~-$lj 

A. JiiJ. B. ~ JiiJ • 
12.A..~#~Ji.J1.~ A.1i.~J1i:~§&"'~~A..~«~tl$lJ.l B.~~ii 

..... , A. .~#'Ii. (l!pJi.J1) k~.~)Jlj~.«~1~il~-I-~-!" C. ~11]1t~ 

(I!P-1f~~) ~m$ D. J..A~~-1f 

13. r"1-fiiI~~.;Jt~f,j-~f.iTMJI ~~.=t-i1ii"t:tJl~f,j-~-I-; A. m$1t.~J1 B. 

A.~/u}~~J1 C.l-.4i#f~J1 D. J..A~'tk 

14. ili~ ••~.g.At~·~1t.#~: A. .fl1i~.~~ B. ~1I]Nt-;fl1i~ C. ~-$lJ'!'i 

J.l~ ~ D. J..A~ ~-1f 

15. Assets = Liabilities + Owner's Equity 0 A. M;f; B. ~ JiiJ. 
16. 'F ,'j-fiiI=t-k SWOT ~;fJf~MJ6: A. -1f 'f:£.it ' ~~~ A.i1ii ~ B. -fc~JJJ r..'JIA ~ 

~ iftj: , ~ iftJfl Wf.~ t JJJ r..'JIA C. ~ 1I:;}$tk.... ' ii.1I:;}$tk!N.... ' SWOT ~ 
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;f1f ~ ~At. JJt1~:£ A ilfif D. J-J. J:. tt k 

17. ~~A.tl •.*t~t/.] #'I1-(tft 1t~:1f ;flA.tl~ ifiJ""t) eL# A. 1~Ii ~J A1t. B. .tt 
Jtt/.]~~HiIi e 'f ~~~ D. j;).J:. tt k 

18. ~o:.w..m. A. _4J1.M.h,qt T 7j(..f-t/.] ~. B. #(-~x-~fvf ifiJ -1f~ nGiS'J *
~.;J1~x-1t, j;).~;1jJlJt.ff.R.~.w.. e. m.tt~..~t~-:t~~7j(..-;P-A" ff.t.A~1r.g~±l.w..~ 

),~ut t/.] m •.*t. D. j;). J:. tt k 

19. A.A~.. # 'lli.:k4 dQ~ g# A. 1r M'11- B. ~ -1t e. -11-;M-~ ~ -11- D. hR.:fu .h 

20. :1f lUI EJ ~if1£*(MBO) T ?HPJ::tk~jE4t/.]: A. Wj.!R.1£A..~ ft X-1Pt~~ 

t/.] EJ ~, B. ~ jtJJ tft;fJl. EJ ~ i1!it e. -+9.41. i1!J.i~ -T ~ 1" D. 5i1I!J .f:.. ~ A 'f1£ 
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21. ft-kf EJ ~t/.]#~: A. J.t ~..jJ,:1f ;fj~~-I1-' ~p 5l~ -t-kf~ ~J! B. J.t ~k ~,jj. 

1'-~ -J: 1t. t/.] e. ~~ 1falJ 4 t/.] * fa' ~ D. J-J. J:. tt k 

22. -'l~~ Nt (the Hawthorne Studies) A. f~.tt T;f4 ~ 'f1£~ ~JR t/.] 1i1f 1r. B. ~'J 

ffl • ~ ;ft~ ~;f1f mIi1"1= "l A.. ft t/.] ill t'J: , j;). ~ tl:l Jft11.r, ~ t/.] 4* e. iaAJJ t/.] § t/.] 
~~~lr.AA~Ii.~&.ht/.].~ R~J:.ttk 

23. ~~'f1£ (Benchmarking) A. -Vt ~ k ~Jt.1t!!.~~ 'f ,~tl:l1~~~"litJ1J1I:~ 

~~t/.]:a1!1"1=* B. :k~1t~~ ~~ :k~~if ~ t/.] o~~m.~k -ft:1r.g~~~ e. 

:k~~if ~ ~~ i&:k~if1£ ~ t/.]~~"t~..~tk -~pq.g~~~ D. j;).J:. tt k 

24. T?HPJ::t~k: A. ~~(Effectiveness)kre.-tk1tt-kf B. ~4S-k1tt1tt/.]. 

e. ;fd:..jR >t:1f liJ ~""t : jE4M!.1tt..it~1ttjE4 t/.] :f>j:~ D. J-J. J:. tt -1 f 
25. jtA~ffl:bt.at/.]-=-~~!!...4eL#: . A. itilt_4 B. .£~1t._4 e. :a1!~ 

*-_4 D. j;).J:. tt-1f 

26. Horizontal structures t/.]#'11- eL#: . A. Ft1~#Jt, ~ mIII ~ B. ~ ... 

'f e. J-J. itJf ifiJ -1f ]:). {t "l J:/J ~ ~Ji ~ D. j;). J:. tt k 

27. :1f~g'I1-~~.!R.~~'f;t-m~ rili~~1~ (satisfied profits) t/.]3.~ J' ifiJ 

~ k r. :k~1 ~ t/.]3.~ J 0 A. Iii);t B. ~ Iii);t 

28. M"-ml±--t-M~ (~.~" Social Loafing) it..t~ ~:tff-ftt/.]:nt~~itJf;J.ll:k*, :tff
ft ~ ft ~ t~ ~. A.. ~ .h ;.ft~t :t:;fJt*~ ~ , ifiJ 1f~ itJf Ft1~ Jt. ~ .h ~ J.i t/.] ;tt ~ . A. 
Iii);t B. ~ Iii);t 

29. 4t BeG ~F"'~;f1ft/.].*t *-, *;'It."l JP-1:1l:t.t.M~~4=-(eash cow), )ltJ {t"l J.t 
hu5i1tJt.;fi 1t, ;ff; ~ 't *E.~ ft, ifiJ ~~ ~ a ~ £. (Star). A. Iii);f; B. ~ Iii) ;f; 

30. -. m~J!.Ji.'f 4~~-t-(components)t/.]ita,aJl:l:A\=.~~~-t- ~ ~t T 
Mt/.]itJ.i, a1l"l{jl}~~ A. ~1l~;f±.-t-1t.~J.i B. m.~AitJ.i c. m~~$it 

Ii D. J-J. J:. tt-1f 
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