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A Sudy on Enterprise Ethics, Social Responsibility and
Corporate Philanthropy- Taking the Hi-Tech Electronic

Industry in Taiwan as an Example

ING-SAN HWANG and DER-JANG CHI
Graduate Institute of Business Administration, National Taipei University
69, Sec. 2, Chien-Kuo N. Rd., Taipei, Taiwan

ABSTRACT

In a highly competitive modern society, corporations must assign great importance to the
practice of enterprise ethics in order to survive. Enterprise ethics refers to the guidelines and
principles that corporations observe to operate socially-oriented business. Enterprise ethics
determine the relationship between shareholders, employees and customers. A well-operated
enterprise always has a good ethical system. Corporate enterprise ethics are embodied in the social
responsibility of the institution. In other words, if an enterprise fulfills its social responsibility and
has positive interaction with the community, it will acquire the advantage and competitiveness for an
enduring business operation.

While the concept of the corporate citizen is emerging, Taiwan-based enterprises are
vehemently engaged in philanthropic activities. This has been particularly true since the 921
Earthquake that occurred in 1999, when Taiwan-based enterprises further realized the limits of the
government and understood that members of the private sector had to cooperate with each other in
order to supplement the work done by the government.

This research is a qualitative study undertaken by means of literature analysis and
questionnairefinterview. It was accomplished by case studies conducted on three Taiwan-based
hi-tech eectronic corporations whose past corporate philanthropy had been remarkable. The
findings were fourfold. First, the relationship between enterprise ethics and socia responsibility is
highly reciprocal, but not causative. Second, the intrinsic motives of enterprises in performing
corporate philanthropy are with the current trends, corporate culture, corporate image and public
relations; being acknowledged and accepted by the community and the society; becoming famous,
thereby augmenting employees’ loyalty; promoting positive development of the overall commercia
environment; enhancing people’s well-being and providing them with a tax-saving means, etc. The
extrinsic motives of enterprises in performing corporate philanthropy are practicing enterprise ethics,
fulfilling social responsibility and supporting philanthropy. Third, philanthropy is implemented in
the form of donations, volunteer work or technical support, whether independently, through charities
or in cooperation with other enterprises. Fourth, the effects of corporate philanthropy on the
enterprises themselves are that of creating their corporate image, increasing their fame and enhancing
their employees’ loyalty, etc.

This research is presented to entrepreneurs, governments, charities, the general public and
academics for reference.

Key Words: enterprise ethics, social responsibility, corporate philanthropy
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